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Secretariat News
ASIF Executive Committee
and AGM held on 14 October
2012 in Tokyo
ASIF AGM held on Sunday 14 October ,
2012 at Gakushi Kankan, Tokyo

There was a lively discussion on
how the federation should improve
its activities in relatively difficult
financial environment. As a result
it was decided to consider the
possibility of providing internship
opportunities to, for example,
students in the Asian region by
utilizing the ASIF member network.
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from current A$60,000 to A$45,000
was approved as a temporary measure
to cope with the difficult financial
situation caused by significant
reduction of the membership fees
in the past few years. This initiative
was made possible with generous
understanding of the SAAJ, which
is currently providing the secretariat
services.

As it has been previously announced,
the ASIF Executive Committee,
Annual General Meeting, including
Education Committee, Advocacy
Committee and Communications
Committee, were successfully held
on Sunday 14 October 2012 at
Gakushi Kaikan in Tokyo, Japan.
Along with the ordinary agenda items
such as the approval of financial
statements and budget for the next
financial year, the proposal to reduce
the level of Manager’s fee by 25%

At the Education Committee meeting,
it was approved to continue the study
of the private wealth management/
private
banking
education.
Ms. Naoko Mori of SAAJ was
appointed as the new Chair of the
Education Committee, succeeding
Mr. Kiyoto Hagiwara.

Dinner hosted by ASIF Chairman on
14 October, 2012 at Hotel New Otani
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At the Advocacy Committee, Mr. Russell Thomas
of FINSIA Australia, was appointed as the new
Chair of the committee to fill the vacant position.
Also, it was confirmed that Mr. Kazumichi
Karita, ASIF Manager will continue as the acting
Chair of Communication Committee, which
was vacant due to the resignation of Mr. Sanjay
Ramchandani.
ASIF 2013 Conference and AGM will be held in
Australia hosted by FINSIA Australia, and dates
and venue will be announced as soon as details
are decided.

Calendar 2013
25-27 June 2013

ACIIA/CIIA, Asia Forum
ACIIA Council Meeting
ACIIA Annual General Meeting
Portugal

October (tentative) 2013
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ASIF Annual General Meeting
ASIF 2013 Conference
Australia

Member’s Regional News
FINSIA Australia
Customers’ perceptions of fairness in
financial services
Developing close professional relationships is
key to the fair treatment of financial services
customers, according to a report released by
Finsia on 14 August 2012. The research highlights
a number of areas where improvements could
be made to improve customers’ perceptions
of fairness of their financial services providers.
Fairness in financial services is defined and
measured in a number of different ways and
the report provides insights into customers’
perceptions
about
procedural
fairness,
interactional fairness and distributive fairness.
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The research was undertaken by Professor Steve
Worthington F Fin, Department of Marketing,
Monash University and James Devlin, Professor
of Financial Decision Making, Nottingham
University and Director, Financial Services
Research Forum and was sponsored by Finsia.
The research builds upon important research
undertaken by the UK Financial Services
Research Forum. The research involved analysing
the results of an online poll conducted in April
2012 of a total of 750 respondents. Two hundred
and fifty respondents were surveyed for each of
the following three contexts: a customer’s main
bank, a customer’s credit card provider; and a
customer’s financial adviser.
The research results indicate that those financial
service providers able to develop professional
relationships with customers over a period
of time have a distinct advantage over others
in positively influencing their perceptions of
fairness. Distributive fairness, in other words
how the ‘pie is shared’ between the customer
and their financial services provider, is the cause
for most concern among consumers — they don’t
believe they are getting their fair share across
the three types of financial service providers
surveyed.
Overall, financial advisers did well compared
with their bank and credit card counterparts. This
was not surprising given the opportunities they
have to build personal relationships with their
clients. Interestingly, banks suffered significant
decreases in perceptions of fairness as customer
relationships lengthened. Customers did not
perceive that long relationships with their banks
led to improved treatment.
Credit card providers fared worse than financial
advisers and banks in a number of respects. They
do not have the benefit of strong interpersonal
relationships with their customers and may need
to review their policies and procedures impacting
customer interactions in order to explore other
ways to encourage greater perceptions of fairness
among users.
The research is available here: http://www.
finsia.com/docs/policy-research/customers’perceptions-of-fairness-in-financial-services.
pdf?sfvrsn=0
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Financial services gender pay gap —
Finsia report
The Financial Services Institute of Australasia
(Finsia) today released new, biannual financial
services gender research, which finds that while
employee perceptions about the gender pay
gap do not match reality, there is a growing
commitment to the gender diversity debate.
Finsia chief executive, Russell Thomas, said: “At
31.3%, the gender pay gap in the financial and
insurance services sector is one of the widest in
Australia yet Finsia’s latest research shows that
men and women continue to respond differently
to the question of whether their organisations
are transparent about pay parity.”
One of the key findings of the report is that
72.5% of women think their organisations are
not transparent about pay parity, while 50.2%
of men disagree.
Said Mr. Thomas: “Encouragingly, we found
genuine commitment among men and women
to engage equally on the issue of gender
diversity because of the impact it has on
employment practices and the wider culture of
the organisation.
“This is the second gender balance research
Finsia has undertaken and it has further informed
our call to regulators to encourage companies
to develop measurable objectives to assess their
progress on workplace diversity.
“The results underline how important it is for
the industry as a whole to continue to deepen
discussions about gender equity.”
Another discrepancy was that substantial
numbers of men agree that women are well
represented in their organisations (64.2%), while
women substantially disagree (61.9%).
Said Mr. Thomas: “This is another interesting
finding because data about the sector indicates
that only 34.1% of managers and 7.4% of CEOs
in the financial services industry are women.
While some organisations are performing well
in this regard it’s not what the analysis of the
industry as a whole tells us.
“The facts speak for themselves. It is important
that clear and consistent reporting frames the
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industry’s discussion about gender diversity.
The reporting regimes administered by ASX and
EOWA are critical to this task. Differences in
perception can only be bridged with information
informing honest dialogue.”
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Encouragingly, nearly half of respondents
(49.3%) work for an organisation with a publiclystated policy, up from 25% in 2010 when Finsia
first surveyed the industry.
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The Finsia research also found strong support
in the industry for the ASX diversity listing
principle: 39.3% of men and 53% of women
believe that it will improve the percentage of
female appointments at senior executive level.
This finding backs research released by ASX
Compliance last week showing that financial
services companies have the highest level of
compliance with the new reporting regime.
Said Mr. Thomas: “Transparent reporting will
give the industry a base from which to seek out
the appropriate mix of policies and strategies
to improve the representation of women in
the industry. “The next evolution of the gender
diversity debate will reveal those companies
that take seriously the benefits of diversity to
improve productivity and innovation.
“While financial services institutions will have
a critical role to play as a society our deeply
ingrained perceptions about the roles of men and
women need to be illuminated and challenged,”
said Mr. Thomas.
The research reports the views of 658 Australianbased respondents to a survey of over 950 male
and female finance industry professionals in
Australasia. Significant numbers of respondents
held middle management (34.5%) or senior
executive level (35.9%) positions. The survey
was conducted between 26 March and 19 April
2012 and all survey interviews were conducted
online.
Australian survey results are available here:
http://www.finsia.com/docs/policy-research/
significance-of-the-gender-divide-in-financialservices.pdf?sfvrsn=0
New Zealand survey results are available here:
http://www.finsia.com/docs/policy-research/
pol12_04_gender_web.pdf?sfvrsn=0
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Sequencing risk challenges thinking on
managing superannuation
AUSTRALIA
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If the current investment conditions weren’t
volatile enough for superannuation funds and
their members, new research released this week
by Griffith University and the Financial Services
Institute of Australasia (Finsia) has identified
sequencing risk as a major challenge for the
superannuation industry.

HONG KONG

This ground-breaking Australian research
reveals that, contrary to conventional wisdom,
it is the realised sequence of returns and not the
accumulated average of investment returns that
largely determines the sustainability of retirement
incomes. Russell Thomas, CEO of Finsia:
“an unfavorable sequence is observed when
large negative returns are experienced in the
immediate pre and early stages of retirement.

INDIA

‘Sequencing risk is at its most acute when
savings are at their peak during the retirement
conversion phase; the final 15 years of working
life and the first 10 years of retirement.’

JAPAN

‘With more and more of the working population
entering this critical period, sequencing risk
poses a unique challenge for industry and policy
makers.’
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The research offers two strategies for reducing
the impact of sequencing risk. The first is to
adopt a strategy that smooths superannuation
contributions over a person’s working life by
adjusting the super guarantee rate overtime.
The second is an industry-driven response to
individualise superannuation fund design over
the employment lifecycle. The asset allocation
for an individual is targeted towards growth
assets in the early and middle stages of a working
career and then shifts to more defensive asset
classes in the retirement conversion stage.

all emphasised the need for Australia’s
superannuation industry to embrace more
sophisticated technology to individualise
product offerings and reduce the effects of
sequencing risk.
A copy of the research can be found at http://
www.finsia.com/policy_and_research

HKSI-Hong Kong
HKSI Announces Name and Logo
Change
The HKSI announced that it has completed
the transition to its new name in line with the
Institute’s full role and strategic direction. The
name of the HKSI has been officially changed to
‘Hong Kong Securities and Investment Institute’,
from Hong Kong Securities Institute.

The announcement, made by the HKSI Chairman
Mr. Anthony Muh, also said that the Institute’s
acronym of ‘HKSI’ would be retained but that
a new corporate identity and logo would be
used.
Mr. Muh commented: “We have entered a very
important and exciting phase for the HKSI. The
Institute, which enjoys a strong foundation
established and strengthened over the past 15
years, is now well placed for new services, more
programs, and continued growth.”
“Hence having a name that includes the
investment sector, and adopting a new logo and
visual representation for the Institute, is both
timely and appropriate,” Mr. Muh added.

Mr. Thomas: ‘This whole-of-life approach to
fund design will mitigate the impact of getting
the “worst returns in the worst order” and we
believe it is a strategy that should play a central
role to defined contribution plan design and
governance.’
A panel of industry experts speaking at the launch
event including Jeremy Cooper, Challenger
Limited, Danielle Press, Equipsuper, and
Professor Michael Drew, Griffith University,
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VIPs at the ribbon-cutting ceremony of HKSI
new logo introduction
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Earlier market research conducted by the HKSI
indicates that it is a readily-recognized brand
and ‘a well-regarded organization. The Institute,
already well known in the finance industry,
is perceived as trustworthy, functional, and
reputable. Its new name highlights the fact that
the HKSI serves both the securities and the
investment sectors of the financial industry,
including those involved in asset management,
wealth
management,
and
alternative
investments.
The HKSI is a professional membership
organisation that was established in December
1997 for the securities and investment industry
in the region.
The HKSI logo has also been changed and
updated. The new rhombus shape and lines depict
forward movement and point to HKSI’s multifaceted services: professional examinations,
training, events, and membership.
Indigo and red have been used to depict qualities
such as trustworthiness and wisdom, as well as
to reflect the Institute’s heritage. The modern
font adds to the logo’s contemporary look and
feel.
Overall, the lines and movements of the
dynamic logo reflect the fact that the HKSI is
simultaneously proactive and reactive to market
changes and needs.
In addition to retaining the acronym ‘HKSI’,
the Institute’s official website (www.hksi.org)
remains unchanged.

HKSI Appoints Mrs. Edith Ngan Chan
as Chief Executive

Ms. Edith Ngan Chan, Chief Executive of
HKSI from October 20, 2012

The Hong Kong Securities and Investment
Institute (HKSI) announced that Mr. S F Wong
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has retired from the Chief Executive position
and has left the Institute on 31 October, 2012.
Effective 20 October, 2012, Mrs. Edith Ngan
Chan has taken over as the Chief Executive of
the HKSI.
“We are delighted to have secured the service
of Mrs Chan. Edith brings a unique blend of
expertise from the professional, commercial,
and not-for-profit sectors with over 20 years of
experience in the financial services industry,”
said Mr Muh.
Having spent her earlier career with prestigious
organisations such as the Swire Group, Price
Waterhouse (UK), KPMG (HK), and the Securities
and Futures Commission (SFC) of Hong Kong,
Edith has held senior management positions for
the region with international groups like Invesco,
Principal, and ABN AMRO Bank in Hong
Kong. In addition to her strong background in
asset management and administration in many
jurisdictions, Mrs. Chan has direct experience
in education, membership, and public service
operations from her tenure as Executive Director
of the Asia Society Hong Kong Center prior to
joining the HKSI.
Mrs. Chan is also an active member of the
community. During her chairmanship of the
Hong Kong Investment Funds Association, Edith
sat on the Committee on Unit Trust and Investor
Education Advisory Committee of the SFC as
well as the Operations Review Committee of the
Mandatory Provident Fund Authority. Currently,
she is a convenor of the HKSAR Government
Financial Reporting Review Panel and a
member of the Environment and Conservation
Fund Investment Committee. Her non-financial
public services include member of the Council
of Lingnan University, chairman of the Board of
Trustees of the International Christian School
(HK), member of the Investment Sub-Committee
of City University, as well as board member of
Queen Elizabeth Foundation for the Mentally
Handicapped and Stanford Alumni Association
(USA).
Mrs. Chan gr aduated from Stanford University,
USA (BSc IEEM) and is a Chartered Accountant
(ICAEW). She is a member of the Hong Kong
Institute of Certified Public Accountant, the
HKSI, and a fellow of the Institute of Directors.
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Mrs. Chan will work alongside the Board of
the HKSI to further develop the examination,
training, events, and membership arms of the
Institute, and to raise the standard of professional
competency in the financial industry.

Mr. Andrew Sheng Inducted as
HKSI Honorary Fellow of 2012
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The Hong Kong Securities and Investment
Institute (HKSI) is pleased to have Mr. Andrew
Sheng as an Honorary Fellow during the
induction ceremony held at the HKSI’s 15th
Anniversary Dinner on 18 October. The HKSI
new logo was also officially introduced at this
memorable event.
Mr. Sheng is a veteran central banker and financial
market regulator in Asia. He has been working
in many prestigious organisations including the
Securities and Futures Commission in Hong
Kong, the Hong Kong Monetary Authority,
China Banking Regulatory Commission, the
World Bank, and the Bank Negara Malaysia. He
is currently the President of The Fung Global
Institute, which is a non-profit and independent
think-tank and learning institute that generates
and disseminates new thinking from Asian
perspectives on issues that are transforming the
global economy.
Mr. Sheng is one of the founding members of the
HKSI, and has been supporting the Institute for
many years. It is his belief that financial services
industry is built on the quality of people and
their training.
“I am very honoured to become an Honorary
Fellow of the HKSI. As one of the founding
members of the Institute, I feel particularly
proud of the Institute’s great work over the
past 15 years,” Mr. Sheng told HKSI during a
video interview. The interview was published
at the HKSI website (www.hksi.org) in early
November.

to have Mr. Sheng as the Institute’s Honorary
Fellow in 2012. He is one of the key figures who
have driven the development of Hong Kong’s
financial industry. With his supervision and
effort, the Hong Kong Mortgage Corporation
was established, the Hong Kong Exchanges and
Clearing was demutualised, merged, and listed,
and the Securities and Futures Ordinance was
adopted. With his tremendous contributions to
the financial market of China and Hong Kong, it
is our honor and pleasure to have Mr. Sheng as
our HKSI Honorary Fellow.”
Around 400 members and practitioners of the
industry witnessed the induction ceremony.
After the ceremony, Mr. Sheng presented a
keynote speech on ‘The Asian Capital Market
Landscape’.
In recognition of members’ significant
contribution to the development of the industry
and the Institute, four HKSI Ordinary Members
were also inducted as HKSI Fellows during the
same occasion. They are Mr. Chan Ping Keung,
Bryan, Mr. Gary WK Cheung, Ms Samantha SY
Ho, and Mr. Peter SH Wong.
In this year, the HKSI have made a special
arrangement for the 15th Anniversary Dinner.
Eleven students of this year’s HKSI scholarship
awardees were invited to join the dinner. They
are all pleased to have a chance to learn from
the senior practitioners of the industry.
The HKSI is a premier membership organization
in the securities and investment industry in the
region. To date, there are over 2,300 individual
members with 53 Honorary Fellows and Fellows
as the highest rank.

HKSI Honorary Fellowships are awarded to
the individuals who have made distinguished
contributions to the development of the financial
industry.
During the induction ceremony, HKSI Chairman
Mr. Anthony Muh said, “We are delighted
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Mr. Andrew Sheng inducted as
HKSI Honorary Fellow for 2012
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Mr. Sheng, HKSI Board Members, and industry
elites toast for the 15th Anniversary Dinner

There
were
two
keynote
speakers,
Dr. Changyong Rhee, Chief Economist, Asian
Development Bank, and Dr. Aftab Seth, former
Indian Ambassador to Japan. Dr. Rhee’s speech
was entitled “Short-term Outlook and Mediumterm Challenges for Asian Economies”, and Dr.
Seth’s speech was entitled “India in Asia: Past,
Present and Future”. Their speech can be seen
on SAAJ’s website
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Mr. Sheng and HKSI Board Members
with elites of the industry
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SAAJ Japan
SAAJ/ASIF Conference held on Monday
15 October
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Keynote Speaker, Dr. Changyon Rhee, Chief Economist,
Asian Development Bank
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Opening remarks by ASIF Chairman, Mr. Kiyoto Hagiwara

The joint conference of SAAJ and ASIF was
successfully held on Monday 15 October 2012
at Keidanren Kaikan in Tokyo Japan. The event
was conducted to commemorate the 50th
anniversary of SAAJ under the main theme of
“Toward the new development of Japanese
Corporations-Investor Relations and Securities
Analysts”. SAAJ was originally established
October 1962 as Tokyo Securities Analysts
Association. There were about 800 participants
from among the members of SAAJ as well as the
guests from the ASIF member regions.
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Keynote Speaker, Dr. Aftab Seth, Former Indian
Ambassador to Japan

One of the most experienced analysts in Japan,
Mr. Yasuo Kuramoto, CMA, Vice Chairman,
Fidelity Japan Holdings, who also served as a
Deputy Chairman of SAAJ and Mr. Akiyoshi
Oba, CMA, currently a Deputy Chairman of
SAAJ had a dialog session, “Securities Analysts:
Past and Prospect to the Future”.
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50th Memorial Article Prize
As one of the commemorative activities of SAAJ’s
50th anniversary celebration, we awarded the
“Prize for excellent work” to two essays and
“Prize for fine work” to three essays as follows:

AUSTRALIA

Prize for excellent work:
1. “Global Equity Investment and World
Market Factor: Relation with global investor
behavior” by Naoko Hashiguchi, CMA
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Mr. Yasuo Kuramoto (right) and Mr. Akiyoshi Oba (left)

2. “Using Cost of Equity Capital to Activate
Investment in Japanese Equities” by
Masayoshi Miyanaga, CMA
Prize for fine work

HONG KONG

1. “Reconstructing a Global Equity Portfolio for
Japanese Institutional Investors” by Hiroaki
Kobayashi, CMA

INDIA

2. “Dynamic Asset Allocation Based on Time
Series Models: Application to improve
pension fund asset mix policy” by Yoshiyuki
Shimai, CMA
3. “Possibility of Total Return Funds for
Japanese and Asian Equities” by Shinya
Tsujimoto, CMA
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Panel discussion “Toward the new development of
Japanese Corporations Investor Relations
and Securities Analysts”

Panel discussion entitled “Toward the new
development of Japanese Corporations –
Investor Relations and Securities Analysts” was
held with five panelists, three from corporate
management and two from analysts, moderated
by Mr. Noriyuki Matsushima, CMA, Managing
Director, Citigroup Global Markets Japan Inc.

Disclaimer: Not for distribution in North America.
Members’ regional news supplied by ASIF members
and ASIF takes no responsibility for the accuracy
of the articles or views expressed therein.
Published by the ASIF Secretariat,
Contact: Kazumichi Karita,
c/o 5F Tokyo Stock Exchange Building,
2-1 Nihonbashi-Kabutocho, Chuo-ku,
Tokyo 103-0026, Japan
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Website: www.asif.org.au
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